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Important Phone Numbers

Director of Residence Life ¢ 402.562.1209
Residence Life Coordinatort402.562.1438
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Welcome

Dear Resident,
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Residential Community

Meet the Staff

Students living in a residence hall will discover that it's quite different from living at
home. Your actions have the ability to affect many other people in your community, as
their actions may affect you. If you experience difficulty adjusting to living in the
residence halls, we encourage you to reach out to a Residence Life staff member.
Resident Assistants

RAs are returning students with experience living the residence halls. They receive
extensive training each semester. Each month, an RA is expected to host one event in
their residence; often, an RA may turn to residents for suggestions on upcoming events.
You can always find an RA on duty each evening. When they aren’t conducting rounds,
they will be available at the front desk of their hall. RAs are usually the first responders
to hall emergencies. If you ever have questions, comments, or concerns about your
residential experience, RAs are a great resource and an excellent first step in seeking
answers.

Residence Life Coordinator

RLCs are professional staff who provide evening and weekend late night response in the
residence halls. They supervise the RAs and manage residential operations in their
buildings. If an RA ever runs into a serious challenge, they will reach out to their RLC
for direction and support. RLCs are excellent resources if you're interested in residential
leadership or becoming an RA yourself!

Administrative Professional

The AP works in the Student Center, coordinating administrative processes, supervising
student assistants, and managing the incoming and outgoing mail in the residence halls.
Director of Residence Life

The DRL works in the Student Center, supervises the department, and is responsible
for the residential community at CCC Columbus. If you ever have a concern or question,
feel free to stop by and chat.
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Residential Community

Residence Halls
CCC-Columbus boasts two residence halls each with different living options.
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Residential Community

Academic Success Center

The Academic Success Center, located in the Student Center, offers free tutoring,
writing assistance, and testing accommodation. The ASC is open 8:00AM-8:00PM
Monday and Thursday, 8:00AM-5:00PM Tuesday, Wednesday, and Friday while
classes are in session. If you're interested in free tutoring or would like to find out
what other resources the ASC can offer, please stop by to visit with the ASC
Coordinator during business hours.

Mail

Residence Life provides mail service to residents. Residence Life staff deliver mail
to the halls once a day and can be picked up at the desk each evening. If a package
is delivered, Residence Life will notify you via your CCC email that you have
received a package that won't fit in the mailbox. When you receive this email,
please stop by the Residence Life Office 8:00AM-5:00PM Monday-Friday to collect
the package.

Outgoing mail service for letters is provided, but package service is not.

Letter/Package Mailing Address
Student Name

CCC Residence Hall

4500 63rd St.

Columbus, NE 68601

Kitchen

Each hall boasts a fully equipped kitchen available for residents to use: oven,
stovetop, full fridge, and dish drainer. Cookware is also available for check-out
from the RA on duty.

When using the kitchen, please bear in mind that you are sharing the space with
every resident in the hall. Countertops, the oven, and stovetop should all be
thoroughly wiped down after use. Dishes should be cleaned and, after they are dry,
returned to your room. Dirty dishes left in the sink more than 24 hours will be
disposed.

If you have suggestions for equipment you would like Residence Life to provide in
the kitchen, please contact your Residence Life Coordinator or an RA.

Laundry

Laundry machines are free to use and are provided in each residence hall. When
washing your clothes, please pay attention to the time and make sure to move your
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Residential Community
load along in a timeline
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Residential Community

Sustainability
Sustainable living is one of the core values at Central Community College. Some
examples of sustainability in action include tray-less dining and reusable to-go
containers in the dining hall. In the residence halls, we enact sustainability with our
recycling program. Trash cans for recyclables are located next to every dumpster.

Recyclables

Paper — Remove any bindings

Plastics — All sorts (1-7) accepted

Metals

*Paper, plastic, or metal with food cannot be recycled
For more information on CCC'’s sustainable practices, please visit
http://www.cccneb.edu/GreenToday/. If you have ideas or suggestions for
making our residence halls greener, please contact Residence Life.

Inclusivity

Residence Life prides itself on offering a diverse and inclusive experience in the
residential community at Central Community College. Our hope is that you find
your second home while living with us.

If you have ideas for multicultural, educational events or experiences you would
like to bring to our campus, please contact your RLC, and we will work with you to
make your suggestion a reality!

If you believe you have been on the basis of race, color, national origin, sex, gender
identity, sexual orientation, disability, veteran status, predisposing genetic
characteristic, age, religion, or pregnancy status, or if you believe you have
witnessed an incident in which this happened, please contact Residence Life, who
will help you contact the Title IX coordinator, and the College will act to end the
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Administrative Procedures & Guidelines
Email Communication
Email is the official form of
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Administrative Procedures & Guidelines

Some of our residents make the decision to move halls or rooms during the year. If you

find yourself in this position, please make sure to follow these steps:

1. Inform your roommate of your plans.

2. Contact the RLC for the hall/room you would like to move into. Working with the
RLC, schedule a day and time to complete the transfer.

3. Complete the transfer, including all room condition reports, as directed by the RLC.

4. Any time a resident transfers hall or room, a $25 processing fee will be charged to their
account. If the transfer is the result of roommate conflict, participation in the mediation
process will waive the processing fee.

In exigent circumstances, emergency transfers may be authorized by the Residence L.ife Coordinator, and
the fee waived. These transfers may be permanent or temporary, depending on the situation.

The College reserves the right to assign/reassign residential space based on housing
need, as determined by the Director of Residence Life. This includes the
consolidation of rooms that are below occupancy, i.e. a single resident in a double
room or two residents in a triple room.

Residence Hall Waiting List
If the residence halls fill beyond capacity, Residence Life will establish a waiting list.
Your place on the list will be determined by the date you submitted a complete
housing application packet. In order to be complete, the housing application must
include:

1. Housing & Dining Contract
Roommate Questionnaire
Health & Contact Information
Missing Student Contact Information
$150 Deposit

a s~ LN

Residence Life will contact students on the waiting list via CCC email as vacancies
become available. If a student does not reply to their waiting list email within 48
hours, Residence Life will offer the vacancy to the next person in line.

Room Consolidation

The standard housing rate includes a bed and living space for a resident in a room
that is full occupied. If one or more rooms drop below their standard occupancy,
Residence Life reserves the right to consolidate the rooms’ occupants. This
provides for a more positive experience for our residents and allows us to make
more effective use of the housing facilities.
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Administrative Procedures & Guidelines
Financial Info
Room & Board Rates
Residents must contract for both room and board before moving into the
residence halls. Meal plans are available at 14 or 19 meals per week.

2022-23 Rates Semester Year
14-Meal + Room 3,412.00 6,824.00
19-Meal + Room 3,719.00 7,438.00

Residents with a 14-meal plan may eat at breakfast on Monday through lunch on
Friday.

Residents with a 19-meal plan may eat breakfast on Monday through dinner on
Friday, and brunch and dinner on Saturday and Sunday.

Private rooms (double occupancy with only one resident) may be available at a
higher rate. If you're interested in reserving a private room, please contact the
Director of Residence Life.

Deposits & Refunds

Residents who elect to move out of campus housing prior to the end of the
contract period must contact their RLC to schedule a clearance time.

Prior to the second Friday of classes, residents who withdraw academically and
clear from the residence halls will receive a full housing and meal plan refund,
minus the first 4 weeks. Residents who choose to move off campus but stay
enrolled are not eligible for a housing refund.

After the second Friday of classes, residents who withdraw academically or choose
to move off campus and clear from the residence halls will receive no housing
refund, but their meal plan will be refunded, minus the first 4 weeks.

After the fourth week, residents who clear will receive a pro-
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Administrative Procedures & Guidelines

ID Cards

All College personnel have the authority to ask students to show their current
campus ID. Students should be prepared to present their ID upon request. Your
ID card is not transferable at any time for any reason. ID cards are required in
order to use campus printers.
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Administrative Procedures & Guidelines
Bedbugs
Residence Life takes preventative steps to prevent/mitigate bedbugs in the
residence halls, but our efforts are only as strong as the efforts reciprocated by our
residents. If you believe that your room has bedbugs, please contact the Director of
Residence Life immediately.
Central Community College will incur the cost of the initial treatment. Please
follow the directions given by the College; doing so will help to ensure a successful
treatment. If a resident chooses not to follow the directions, and bedbugs recur, the
resident may be billed for continued treatment.
Preventative Measures
Please help us prevent bedbugs by taking the following steps:

1. Keep your floor and bed clear of clutter. Although bedbugs aren’t
attracted to mess, clutter offers valuable hiding spaces for them, giving
them the opportunity to inhabit a room for longer periods of time before
noticed.

2. Keep the bedbug covers on the mattresses.

3. When staying at a hotel, pull up the sheets and inspect the mattresses
along the seams.

4. Leave stuffed furniture at home. Futons and loveseats can transport
bedbugs into the halls. If a clean piece of furniture becomes inhabited by
bedbugs in the hall, they will likely need to be disposed. Leaving stuffed
furniture at home lowers the risk of bedbugs and saves you the potential
cost of losing the furniture. We also encourage residents to inspect their
new furniture before unboxing it as a preventative measure.

For more information about bedbugs, please visit the UNL Extension Office site at
http://lancaster.unl.edu/pest/resources/bedbug263.shtml.
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Administrative Procedures & Guidelines
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Administrative Procedures & Guidelines

Room Searches

Our residents’ right to privacy is observed in the residence hall, but a room may be

entered for the following reasons:
1. By law enforcement officers in performance of statutory duties and in

accordance with legally defined procedures governing search and seizure.
2. By authorized Central Community College personnel (Residence Life
staff, campus security, Facilities staff, College administration) in the event
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Depending on the amount of property left behind, as well as the staff needed to
collect and store the property, a storage fee of $25 or greater may be assessed,
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Administrative Procedures & Guidelines
Room & Community Damages
When checking into a new room, residents are required to complete a room
condition report
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Residential Living Standards
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Residents are permitted to host guests up to 5 nights a month, whether an
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Tobacco
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The College is not responsible for damage to the refrigerator or spoilage of the
contents caused by electrical power failure or equipment malfunction.

Residential Living Standards
Grills
Propane and natural gas grills may not be used in or around the residence halls,
except when authorized by the Director of Residence Life.
Charcoal grills may be used no closer than 20 feet away from the building. When
not in use, charcoal grills, charcoal, and any light fluid must be stored in the
owner’s vehicle or off campus. Storage of these items in the residence halls is not
allowed, and may result in disciplinary action.
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profit solicitation in person by students, CCC employees, non-CCC individuals,
groups, businesses, or other entities is prohibited in the residence halls.

Residential Living Standards
Firearms
Possession of firearms, ammunition, fireworks, air rifles, bows, crossbows, sling
shots, box cutters, knives with serrated blades and/or longer than 3”, stun guns,
paintball guns, or other similar devices, materials, explosives, or chemicals which
may reasonably be presumed to endanger the health and safety of the campus
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General Information

Student Complaint Procedure

A formal complaint is a request for the resolution of a problem, conflict, concern

or issue that negatively impacts a student(s). Student formal complaints may

include (but are not limited to) issues regarding classroom instruction, college

policies, procedures, services and offices. Students are encouraged to review CCC’s

formal complaint procedures prior to submitting a complaint:

http://cccneb.edu/StudentComplaintProcess/

Infectious Diseases

Students who have or suspect they have an infectious disease are expected to report
this information to the Associate Dean of Students.

Please refer to the Student Handbook for more information concerning infectious
disease procedures.

Emergency Procedures

CCC Alerts

CCC Alerts is the college's emergency notification system for students, staff and
faculty at our Columbus, Grand Island and Hastings campuses and Holdrege,
Kearney and Lexington centers.

The system will give emergency direction and notification upon the college’s
confirmation of a significant emergency or dangerous situation, and campus or
center closings. The system is capable of delivering messages to your college e-mail
account and personal e-mail accounts as well as text and voice messages to your
cell phone and home phone.

Students are automatically subscribed to emergency text messages and can
view/edit their cell phone number at http.//www.getrave.com/login/cccneb.

Your username and password is the same as your WebCentral login
information.

The Website allows you to add additional e-mail address voice lines and
mobile phone numbers. (The use of CCC e-mail addresses ensures that
only members of the CCC community can sign up for the notifications.)
Registration is completely free; the only charge for users would be any
cost they incur from their carrier for receiving a text message.

Central Community College will conduct periodic tests of the “CCC Alerts.”
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General Information
Harassment & Bullying
Central Community College prohibits harassment of an individual or group of
individuals. Bullying, verbal, physical, psychological and sexual harassment will not
be tolerated.

Sexual harassment is defined as unwelcome advances, requests for sexual favors,
and other verbal, written, or physical conduct of sexual nature when: (1)
submission to such conduct is made either explicitly or implicitly a term or
condition of a student’s or participation in class or other College activity, (2)
submission to such conduct by a student is used as a basis for decisions affecting
the student in the College setting, or (3) such conduct has the purpose or effect of
unreasonable interfering with a student’s performance or participation in College
activities or creates an intimidating, hostile, or offensive environment.

Sexual harassment is a form of illegal discrimination which undermines the integrity
of the relationship between students and/or between CCC employees and students.

Any student who believes they have been the subject of any form of harassment or
bullying is encouraged to: (1) inform the offender that such behavior is
inappropriate and is to stop, (2) keep a written record of dates, times, places,
witnesses, and nature of the incident(s), and (3) report the incident to a counselor,
Residence Life staff, or designated campus representatives.

For more information on Title IX policy at CCC, please visit
http://www.cccneb.edu/What-is-Title-1X/.

Disclaimer

Residents are expected to read, understand, and follow the guidelines in the
Residence Hall Handbook. Applying for and accepting a housing assignment will
be considered acknowledgement and agreement with this handbook, but this
publication should not be considered as a contract between Central Community
College and any student. CCC reserves the right to make changes to costs,
admission regulations, curriculum, and procedures/guidelines without notice or
obligation.
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